
NortonLifeLock Promotion  

HKTVmall HK$50 Digital Voucher 

1 Mar, 2020– 31 May,2020 (Both dates inclusive) 
Program End: 31 May, 2020 

Participation 
1. Information on how to win a HKTVMall HK$50 Digital Voucher Offer (the “Offer”) and

details of the Offer form part of these Terms and Conditions. Participation in this
promotion is deemed acceptance of these Terms and Conditions.

2. The Offer is open to Hong Kong subscriber only. Employees of NortonLifeLock and
their immediate families, resellers of NortonLifeLock products including retailer staff,
agencies or anyone connected with the administration of the promotion are ineligible.

3. The Promoter (as defined below) reserves the right, at any time, to verify the validity
of claims and claimants (including a claimant’s identity and place of residence) and to
disqualify any claimant who submits a claim that is not in accordance with these
Terms and Conditions or who tampers with the process. Failure by the Promoter to
enforce any of its rights at any stage does not constitute a waiver of those rights.

Offer 
4. The Offer is only valid for any full paid version of Norton Security 5 Device purchased 

from NortonLifeLock Hong Kong reseller: SmarTone between 1 Mar, 2020 and 31 
May, 2020 inclusive. The Offer is not valid in conjunction with any other promotion 
offer(s).

5. The Offer is provided as redemption via online participation to NortonLifeLock 
redemption center website. Multiple entries cannot be made for a single valid 
purchase. The Offer is not transferable or exchangeable.

6. To participate the redemption program online from NortonLifeLock, the participants 
must first install and activate their purchased Norton product with NortonLifeLock 
after 00:00 on 1 Mar, 2020 and before 11:59pm 31 May, 2020 to enable automatic 
validation of their participations. Participants after 31 May, 2020 will be deemed as 
not eligible. The participants must then visit the  site, and follow the instructions to 
join via the NortonLifeLock Online Redemption Centre. Online participation will be 
accepted until 11:59pm on 15 June, 2020.

7. Every valid participant will receive a HKTVMall HK$50 Digital Voucher for the 
purchase of Norton Seucrity. Participants should allow up to 6 weeks from program 
end date by NortonLifeLock to deliver their voucher via email. For the avoidance of 
doubt, in the event that the email is provided by Claimant in error or is incomplete, 
NortonLifeLock will not be able to reverse the cashback or to retransfer funds back to 
the Participant.



General 
8. Any cost associated with accessing the promotional website is the participant’s 

responsibility. The use of any automated software or any other mechanical or 
electronic means that allows a participant to automatically claim repeatedly is 
prohibited and will render all claims submitted by that claimant invalid.

9. All participants remain the property of the Promoter. The Promoter collects 
participants’ personal information in order to conduct the promotion. If the information 
requested is not provided, the participant may not join in the lucky draw.

10. If this promotion is interfered with in any way or is not capable of being conducted as 
reasonably anticipated for any reason beyond the reasonable control of the 
Promoter, the Promoter reserves the right, in its sole discretion, to the fullest extent 
permitted by law (a) to disqualify any claimant; or (b) to modify, suspend, terminate 
or cancel the promotion, as appropriate.

11. The Promoter (Promoter) is NortonLifeLock Asia Pacific Pte Ltd., 1 Raffles Place 
Singapore 048616.

12. NortonLifeLock, Norton, NortonLifeLock, the Checkmark Logo, and Norton Security 
are all trademarks or registered trademarks of NortonLifeLock Corporation or its 
affiliates in the U.S. and other countries. Other logos, brands and products are the 
trademarks of their respective holder(s).



NortonLifeLock 推廣活動 

HKTVMall HKT$50 電子禮券 

2020年 3月 1日至 2020年 5月 31（包括首尾兩天） 

活動結束日期：2020年 5月 31日 

參加活動 

1. 有關如何換領 HKTVMall HKT$50 電子禮券（以下簡稱“優惠”）的訊息以及該優惠的

詳細訊息構成本條款和條件的一部分。參與此促銷活動即視為接受這些條款和條件。

2. 僅向香港用戶開放。 NortonLifeLock 的僱員及其直系親屬，NortonLifeLock 產品的經

銷商，包括零售商人員，代理商或與促銷管理相關的任何人員均不符合資格。

3. 活動主辦人（定義如下）保留隨時核實換領和換領人（包括換領人的身份和居住地）

有效性的權利，並有權取消提出不符合要求的換領人的資格這些條款和條件或篡改過

程的人。發起人在任何階段均未執行其任何權利，並不構成對這些權利的放棄。

活動 

4. 優惠僅適用於 2020 年 3 月 1 日至 2020 年 5 月 31 日之間從 NortonLifeLock 香港經

銷商數碼通購買的付費版 Norton Security 5 裝置。 此優惠不可與其他任何促銷優惠

同時使用。

5. 此優惠由 NortonLifeLock 兌換網站提供，並須在網上進行換領，每個有效購買不能

進行多次換領，此優惠不可轉讓或轉換。

6. 此網上換領活動的參與者必須在 2020 年 3 月 1 日 00:00 後及 2020 年 5 月 31 日下午

11:59 前，成功購買並安裝啟用購買相關的 NortonLifeLock 產品。 2020 年 5 月 31 

日之後的購買將被視為不符合資格。而活動參與者必在指定網站按照說進行網上換

領，必須在 2020 年 6 月 15 日 23:59 前換領。

7. 每位購買有效 Norton Security 的參與者將獲得價值 50 港元的 HKTVmall 電子禮券乙

張，用於。電子禮券將於 6 週內經電子郵件發出。為避免疑問，如果領換人提供的電

子郵件有誤或不完整，NortonLifeLock 將無法撤回禮券或重發給參與者。



一般條款 

8. 任何參與及進入活動網站的相關費用均由參與者承擔。禁止使用任何自動軟件或任何

其他方式來進行自動換領，有關換領會視為無效。

9. 所有參與者所提供的均為活動發起人的財產。發起人收集參與者的個人資訊以進行促

銷。如果未提供所要求的資訊，則參加者可能不能參與活動。

10.如果由於活動發起人的合理控制範圍之外的任何原因而影響或無法合理預期進行此活

動，活動發起人將自行決定在法律允許的最大範圍內保留權利（a）取消任何領換人

的資格； （b）視情況修改，暫停，終止或取消活動。

11.活動發起人為 NortonLifeLock Asia Pacific Pte Ltd., 1 Raffles Place Singapore 

048616.

12. NortonLifeLock，Norton，NortonLifeLock，Checkmark 徽標及 Norton Security 是

NortonLifeLock Corporation 或其在美國和其他國家（地區）的關聯公司的商標或註

冊商標。其他徽標，品牌和產品是其各自所有者的商標。

13.此中文條件及條款為英文版之譯本，如中、英文兩個版本有任何不相符或抵觸之處，

應以英文版為準。




